
EXECUTIVE SUMMARY

A family owned & operated, home restoration, franchise in 

Michigan has seen a steep downturn in return customers due 

to COVID-19 related shutdowns and needed to generate 

new business quickly in order to stay in operation.

The company specialized in Fire, Water, & Mold Cleanup and 

had been a proud member of the local community for many 

years.

THE SOLUTION

Before setting up the business' campaigns, the company's 

owners were given estimator reports showing what kind of 

click activity they could expect at different budget levels.

Their ad campaigns were then set according to industry best 

practices using tightly themed groups of keywords and 

customized ad copy. Our ad copy and keyword library was 

used to populate the campaigns. This drastically reduced the 

campaign set up time. Call Tracking was enabled, giving the 

advertiser the ability to identify calls that were being 

generated by the campaign.

At first, the business's campaigns had a Click Through Rate 

of 4.26% which lead to 4 Calls at a Cost Per Click of $9.47. 

The campaigns were then optimized based on performance 

data. After just 1 month, the advertiser received 24 calls, a 

5 0 0 %  increase. The Click Through Rate increased by 

22.54% to 5.22% and the Cost Per Click fell to $8.68. The 

average Click Through Rate for the Home & Garden industry 

is 3.90%.
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CHALLENGES

The business owners were not well versed with online 

advertising as were struggling to set up high-performing 

campaigns. They did know what to expect from the ad 

spend, how to optimize for maximum engagement and had 

no call or conversions tracking solutions in place.
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Leading best-in-class 

marketing platform, 

adVantage , enables 

company to successfully 

manage search campaigns by 

increasing their Call Volume 

by 5 0 0 %  in just 1 month.



READY FOR THE NEXT CHALLENGE

You can be our next success story! Let us manage your 

search campaigns using our proprietary, battle-tested 

technology. Our adVantage , platform offers efficiency 

features such as campaign cloning, bulk edits, automated 

multi-channel bid management, and precise budget pacing. 

The platform also offers conversion-based optimization and 

data reporting support.
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PLATFORM 
FEATURES USED

Agnostic channel bidding 

Automated multi-channel 

bid management 

Automated ad schedules 

Automated budget pacing 

Conversion-based 

optimization

Data reporting support 

Taxonomy

Call Tracking 

Enhanced Analytics
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