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EXECUTIVE SUMMARY

A full service contractor with multiple locations in New
Jersey was looking to expand its footprint in the garage door
sector. The company was looking for ways to draw in more
customers from that niche.

Their aim was to increase goal completions on their website
by expanding their reach and elevating their digital
advertising performance, all while keeping their costs low.

CHALLENGES

The business had long relied on repeat customers & word-
of-mouth referrals for business generation. But, with several
new competitors entering the market, those traditional
methods were not producing the customer volume that the
business needed to thrive.

Their online advertising was being managed by the owners,
who were not well versed in search advertising. The
campaigns were not being monitored regularly or being
optimized for maximum ROI.

THE SOLUTION

The advertiser's campaigns were set according to industry
best practices using tightly themed groups of keywords and
customized ad copy. Our ad copy and keyword library was
used to populate the campaigns. This drastically reduced the
campaign set up time. Call Tracking was enabled, which gave
the advertiser the ability to identify calls that were being
generated by the campaigns.

At first, the business's campaigns had a Click Through Rate
of 4.95% which lead to 85 Goal Completions at a Cost Per
Click of $11.35. The campaigns were then optimized based
on performance data. After just 2 months, the advertiser saw
190 Goal Completions, an 123.53% increase. The Click
Through Rate increased by 16.97% to 5.79% and the Cost
Per Click fell to $8.71, a decrease of 23.26%.

The average Click Through Rate for the Home & Garden
industry is 3.90%.
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PLATFORM
FEATURES USED

+ Agnostic channel bidding

+ Automated multi-channel
bid management

+ Automated ad schedules

+ Automated budget pacing

+ Conversion-based
optimization

+ Data reporting support

READY FOR THE NEXT CHALLENGE

+ Taxonomy You can be our next success story! Let us manage your

+ Call Tracking search campaigns using our proprietary, battle-tested

+ Enhanced Analytics technology. Our adVantage™, platform offers efficiency

+ Automated Responsive features such as campaign cloning, bulk edits, automated
Search Ads multi-channel bid management, and precise budget pacing.

The platform also offers conversion-based optimization and
data reporting support.
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